
Digital Inclusion 

 

• provides instant access to information to help manage your  • connect better with your friends and family physical 

and mental health • save money 

• you can find out about job

 adverts • reporta repair or find

 a home 

• sort out essential tasks (e.g. book a GP appointment, pay a  • support you studying for an exam or complete course work 
bill, banking) 

These are a few examples of why Going Online is better for YOU! 
oce22842 

Coalfield Area 
There are lots of local groups, providing digital support to people in the local neighbourhood. Support can include 

drop in sessions, 1-2-1 support, or a workshop for further information visit: www.sunderland.gov.uk and search for 

Go Online Sunderland. Information may change. Please contact the organisation before you visit. The address, 

telephone and email address are shown below. 
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Easington Lane  
Community Access Point  
(ELCAP)  

 
 

 
 

 
 

 Brickgarth, Easington Lane,  
Hetton DH5 0LE 0191 526 1071 shaun@elcap.org.uk 

Hetton New Dawn    
 

 
   Hetton and Eppleton  

Community Hall, Hetton  
DH5 9NE 

0191 526 3843 jwalls@springboard-ne.org 

Hetton New Dawn    
 

 
   Apostolic Church, 

Brickgarth,  
Easington Lane, Hetton  
DH5 9NE 

0191 526 3873 
 

New Beginning North CIC  
 

 
 

 
   High Street, Easington 

Lane,  
Hetton DH5 0JW 

07398 824 988 
jvance@  
newbeginningsnorth.org 

Houghton Library  
 

 
   

 
 74 Newbottle Street,  

Houghton le Spring DH5 

0JW 
0191 520 5553 

houghton.library@ 

sunderland.gov.uk 

Shiney Advice and  
Resource Project (ShARP)  

 
 

 
   

 17 Beatrice Terrace,  
Shiney Row, Houghton le  
Spring DH4 4QW 

0191 385 6687 general@shineyadvice.org.uk 

Space 4 IT   
 

 
 

   
 Houghton Library, 74 

Newbottle Street, 

Houghton le Spring DH4 

4AF 
0191 512 0676 managespace4@gmail.com 

Springboard         Various locations 0191 515 5300 klamb@springboard-ne.org  

The Old Rectory         Houghton le Spring DH4 

4BB 0191 5634401 
info@ 
acumencommunitybuildings. 
co.uk 

Reasons to Go Online are: 

East Area 
There are lots of local groups, providing digital support to people in the local neighbourhood. Support can include 

drop in sessions, 1-2-1 support, or a workshop for further information visit: www.sunderland.gov.uk and search for 

Go Online Sunderland. Information may change. Please contact the organisation before you visit. The address, 

telephone and email address are shown below. 
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Age UK Sunderland         29 Stockton Road, Sunderland SR2  
7AQ 0191 514 1131 

enquiries@  
ageuksunderland.org.uk 



Digital Inclusion 

 

oce22842 

AMAC Media Ltd         27 Norfolk Street, Sunderland SR1  
1EE 07759 519 424 

anthony@ 

amacmedialtd.co.uk 

Back on the Map         25 Villette Road, Hendon,  
Sunderland SR2 8RN 0191 691 4136 

enquiries@ 

backonthemap.org 

Betsy Jenny Counselling 

Cafe         30 Bridge Street, Sunderland SR1 

1TQ 0191 565 6399 
betsyjennycounsellingcafe@ 

gmail.com 

Blue Watch Youth Centre         
Burdon Lane, Ryhope, 

Sunderland SR2 0HR 0191 521 4060 bwyc.main@gmail.com 

CHANCE         2 Rickaby Street, East End,  
Sunderland SR1 2DL 0191 567 0978 

julie.maven.chance@ 

gmail.com 

Citizen Advice Sunderland 
        5A Waterloo Place, City Centre,  

Sunderland SR1 3HT 0300 330 1194  

Deptford and Millfield 

Community Association         Havelock Towers, Hylton Road, 

Millfield, Sunderland SR4 7XJ 0191 514 2304 dmcasunderland@gmail.com 

FISCUS North Limited         Co-Op Centre, Whitehouse Road, 

Hendon, Sunderland SR2 8AH 0191 4470920 fiscuscoopcentre@gmail.com 

Hopespring         10 Seaview Road West   
SR2 9HA 0191 249 8684 office@hopespringcharity.org 

IMPACT NE         4 St Thomas Street, Sunderland SR1  
1NW 0191 367 0105 

sharon@impactnortheast. 
co.uk 

International Community  
Organisation of  
Sunderland (ICOS)    

 
 

 
 

 14 Foyle Street, City Centre,  
Sunderland SR1 1LE 07596 538 482 office@icos.org.uk 

Media Savvy          27 Norfolk Street, Sunderland SR1  
1EE 07939 095 492 info@mediasavvycic.co.uk 

More Than Grandparents  
 

 
 

 
   301-304 The Place, Atheneum 

Street,  
City Centre, Sunderland SR1 1QX 

07501 191 338 
melanienichols@ 

morethangrandparents.com 

Northern Engagement 

into Recovery from 

Addition Forum (NERAF)  
 

 
 

 
   Sunderland MIND Wellbeing Hub,  

Church Street East, East End,  
Sunderland SR1 2BB 

0191 514 8520 info@neraf.org 

Northern Rights  
 

 
  

 
  Hope Street Xchange, 1-3 Hind 

Street,  
Sunderland  

SR1 3QD 
0191 466 1095 info@northernrights.org.uk 

Ryhope Community 

Association         
Black Road, Ryhope, Sunderland 

SR2 0RX 0191 523 9371 
bwyc.deniscrompton@gmail. 

com 

Sunderland Bangladesh 

International Centre         30 Tatham Street, Hendon,  
Sunderland SR1 2QD 0191 564 0888 info@sb-international.org.uk 

Sunderland City Hall         Platers Way, Sunderland   
SR1 3AA 0191 520 5555 

enquiry.desk@sunderland. 
gov.uk 

Sunderland City Library         Burdon Road, City Centre,  
Sunderland SR1 1PP 0191 561 1235 

enquiry.desk@sunderland. 
gov.uk 

St John’s Methodist  
Church         Ashbrooke Road, Sunderland SR2  

7HQ   

St Mark’s Community 

Association         St Marks Terrace, Millfield,  
Sunderland SR4 7BN 0191 514 4126 

martinrobson@btinternet. 
com 

St Michael’s Community 

Centre         
Stannington Grove, Hillview, 

Sunderland SR2 0JT 07399 981 281  st.michaels.cc29@gmail.com 

Stockton Road United 

Reformed Church         Stockton Road, Sunderland SR2 

7DD 07908 110 121 alison.dalton@gmail.com 

Sunderland MIND         Church Street East, East End,  
Sunderland SR1 2BB 0191 565 7218 

admin@sunderlandmind. 
co.uk 

Sunderland Women’s 

Centre         8 Green Terrace, City Centre,  
Sunderland SR1 3PZ 0191 567 7495 swc@btconnect.com 

The Box Youth and 

Community Project         
Hall Farm Road, Doxford,  
Sunderland SR3 2UY 0191 522 5031 

theboxyouthproject@ 

googlemail.com 

Uplift Associates 
   

   
  Hope Street Xchange, 1-3 Hind 

Street,  
Sunderland  

SR1 3QD 
07535 002 565 contact@upliftassociates. 

co.uk  
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These are a few examples of why Going Online is better for YOU! 
oce22842 

YMCA Sunderland         2-3 Toward Road, City Centre,  
Sunderland SR1 2QF 0191 567 6160 

housing@sunderlandymca. 
co.uk 

Young Asian Voices         Sans Street Centre, Sunderland SR1  
1HG 0191 543 6820 info@youngasianvoices.co.uk 

Reasons to Go Online are: 
Provides instant access to information to help manage your physical and mental health, you can find
 out about job adverts, connect better with your friends and family, sort out essential tasks (e.g.
 book a GP appointment, pay a bill, banking), save money, report a repair or find a home
 and support you studying for an exam or complete course work. These are a few examples of why Going Online is better for 
YOU! 

North Area 
There are lots of local groups, providing digital support to people in the local neighbourhood. Support can include 

drop in sessions, 1-2-1 support, or a workshop for further information visit: www.sunderland.gov.uk and search for 

Go Online Sunderland. Information may change. Please contact the organisation before you visit. The address, 

telephone and email address are shown below. 
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Foundation of Light     
 

 
  Beacon of Light, Stadium 

Park,  
Sunderland SR5 1SN 

0191 563 4777 info@foundationoflight.co.uk  

Fulwell Library         Dene Lane, Fulwell, 

Sunderland SR6 8EH 0191 511 1781 fclcic@yahoo.com 

Grace House         Bardolph Drive,  
Sunderland SR5 2DE 0191 435 2088 vb@gracehouse.co.uk 

Hylton Castle Community 

Hub    
 

 
   Coleridge Road, Hylton 

Castle,  
Sunderland SR5 3PP 

 lindap.snfz@gmail.com 

Community Opportunities         19 Chiswick Square, Hylton  
Castle, Sunderland SR5 3PZ 0191 537 3231 

karenmallin@ 
communityopportunities. 
co.uk 

Southwick Community 

Centre         Southwick Road,  
Sunderland SR5 2AG 0191 548 8638  

Southwick Community 

Project         Austin House, Shakespeare 

Street, Southwick SR5 2JX 0191 561 8272 
Graham.Wharton@ 
salvationarmy.org.uk 

Southwick  
Neighbourhood Youth  
Project    

 
 

   271 Southwick Road,  
Sunderland SR5 2AB 0191 549 1179 dave@snyp.co.uk 

Veterans in Crisis         1 Roker Avenue, Roker,  
Sunderland SR6 0BY 0191 567 1878 sam@veteransincrisis.co.uk  

Reasons to Go Online are: 
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Washington Area 
There are lots of local groups, providing digital support to people in the local neighbourhood. Support can include 

drop in sessions, 1-2-1 support, or a workshop for further information visit: www.sunderland.gov.uk and search for 

Go Online Sunderland. Information may change. Please contact the organisation before you visit. The address, 

telephone and email address are shown below. 
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Building Blocks Day Centre 
        20 Victoria Road, Concord,  

Washington NE37 2SS  buildingblocksdaycentre@ 

gmail.com 

Columbia CA         Oxclose Road, Columbia,  
Washington NE38 7EN 0191 417 2081 

columbiavillage  
communityassoc@gmail.com 

Millennium Centre         The Oval, Concord,  
Washington NE37 2QD 0191 219 3880  

Washington Library         The Galleries,  
Washington NE38 7RZ 0191 520 5553 

washtown.library@ 

sunderland.gov.uk 

Community Opportunities         26 Albany Village, 

Washington NE37 1UB 0191 537 3231 
karenmallin@ 
communityopportunities. 
co.uk 

Washington Community 

Food Project         The Galleries,  
Washington NE38 7SD 07450 766 226 washingtoncfp@gmail.com 

Reasons to Go Online are: 

West Area 
There are lots of local groups, providing digital support to people in the local neighbourhood. Support can include 

drop in sessions, 1-2-1 support, or a workshop for further information visit: www.sunderland.gov.uk and search for 

Go Online Sunderland. Information may change. Please contact the organisation before you visit. The address, 

telephone and email address are shown below. 
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Bethel Church         Thorndale Road,  
Sunderland SR3 4JQ 0191 549 9916 

sandhillcommunitygroup@ 

gmail.com  

Farringdon Youth and 

Community Centre         Allendale Road,  
Sunderland SR3 3EL 0191 523 8000 info@youthalmighty.co.uk 

Grindon Church  
Community Project         Galway Road,  

Sunderland SR4 8JZ 0191 534 2519 theoffice.gccp@gmail.com 

Grindon Young people's 

Project         Grindon Lane,  
Sunderland SR4 8HW 0191 528 4092 grindonypc@outlook.com 

Kayll Road Library         Kayll Road, Sunderland SR4  
7TW 0191 561 2760 

karen.noble@ 

pallionactiongroup.co.uk 
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Media Savvy          Various Location 07873 176 145 
haythem@  
mediasavvycic.co.uk  

Pallion Action Group         
5 East Moor Road, Pallion,  
Sunderland SR4 6QW 0191 514 2011 

karen.wood@ 
pallionactiongroup.co.uk 

Pennywell Youth and 

Community Centre  
 

 
 

 
 

 
 Portsmouth Road, 

Pennywell, Sunderland SR4 

9AX 
0191 534 8475 lordleach@yahoo.com 

Plains Farm Youth and 

Community Centre         Tudor Grove, Plains Farm,  
Sunderland SR3 1SU 0191 523 8000 info@youthalmighty.co.uk 

Playdays 4 Kidz CIC  
 

 
 

 
   within Grindon Young  

Peoples Centre, Grindon 

Lane,  
Sunderland SR4 8HW 

0191 528 4092 
 

Community Opportunities  
 

 
 

   
 120 Thorndale Road, 

Thorney  
Close, Sunderland SR3 4JQ 

0191 5373231 
karenmallin@ 
communityopportunities. 
co.uk 

Sunderland North Family  
Zone         2A Blind Lane, Silksworth,  

Sunderland SR3 1AU 0191 516 0065 snfz2003@yahoo.co.uk 

South Hylton Tansy Centre 
 

 
 

  
  

 Church Street, South 

Hylton,  
Sunderland SR4 0QD 

0191 534 4707  

St David's Community 

Church         Anthony Road, Farringdon, 

Sunderland SR4 0QD 0191 522 9609 
stdavidscommunityproject@ 

gmail.com 

Sunderland and North 

Durham Royal Society for 

the Blind  
 

 
 

 
   53 St Luke's Terrace, Pallion,  

Sunderland SR4 6NF 0191 567 3939 office@sundrsb.org.uk 

Youth Almighty Project         Tunstall Village Road, 

Sunderland SR3 2BB  info@youthalmighty.co.uk 

Reasons to Go Online are: 


